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A SUCCESSFUL DELIVERY STUDENTS
A Delivering high -quality earnings
ghg a y g 30 Jun 30Jun 31 Dec
- High-quality income with visible  earnings 2017 2016 2016
growth prospects
- Confidence in dividend growth EPRA Earnings £40.4m  £36.1m £61.3m
A Maintaining our market leading platform EPRA EPS 18.0p 16.3p 28.6p
- Excellent progress with our focus on quality
- Reservations and nominations at record levels EPRA NAVps 669p 620p 579p
A Actively positioning the portfolio for income and Dividend per share
future growth (interim/full year) 7.3p 6.0p 18.0p
- Strong earnings growth and leverage
reduction See-through LTV ratio 30% 35% 34%
- Rental growth 3.0 - 3.5% remains on track
Reservations 91% 89% n/a
A Market dynamics remain  favourable
. Secured future
- Student numbers remain strong development NAV A6pps  68pps  45pps
- Supply not meeting demand uplift

“Reservations as at 25 July
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PERFORMANCE HIGHLIGHTS
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CLEAR MARKET LEADING SERVICE PLATFORM STUDENTS
A Strong sales performance Customer analysis
- 91% reserved for 2017/18 Lo
- 59% nominations and 26% rebookers 90% , o
- On track for rental growth of 3.0 - 3.5% o e - o
- 65% of direct lets are returning students o L
- China office and website driving sales 0% e Ceturmers
A Fully implemented sector leading service platform zgj - - .
- Drives customer service 0 high customer and 12j
University satisfaction scores e Drectier i
- £5 million cost saving programme (Unite share:
£3.8 million)

- On track to hit efficiency targets in 2018 Living with Unite app

- Streamlined bookings process improving conversion

- CCid wa -

Moise complaint
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A Increasing brand and service differentiation and
ongoing investment

Wi-Fi upgraded to 70Mbps
Enhanced app
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TN
Student ambassadors : :
University adopted welcome programme

Employability app launching in November
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UNITE

HIGH-QUALITY PORTFOLIO STUDENTS
A High-quality portfolio positioned in high  -quality Development deliveries
locations Beds EPS
10,000 - Beds " EPS r 16
- 73% in top 10 markets 9,000 1 -1
8,000 - |
- 91% beds in markets where Unite is no.1/ no.2 o _ 12
operator 5,000 - .
. 4,000 4 L 6
- 45% in London (by value ) 3,000 - -,
2,000 -
- 85% aligned to high and mid  -ranked 1,000 [ 2
Universities and TEF Gold and Silver _ 2017 2018 2019 2020

Year of opening

A Active portfolio recycling enhancing quality Source: Unite

- Increased University partnerships, clusters and
enhanced alignment to quality Universities 2017/18  2016/17

o £181 million sold at 3% premium

. . . Clusters 92% 90%
0 £113 million invested in ASV
A Delivering high -quality earnings Average age Byears  8years
- On track to deliver 3.0 - 3.5% rental growth _ _
Average price point " £137 £134

- 8,600 beds adding 14 - 16 pps

* Regional
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QUALITY INCOME THROUGH UNIVERSITY PARTNERSHIPS  STUDENTS
A Increased focus on quality and length of Nominations agreements
nominations agreements
Length Beds % beds % income
- 59% income secured through noms 35,000
additional beds in the last three years 1 year 9,794 33% 31%
- 6 years remaining life
_ _ 2-5 years 10,397 36% 39%
- High level of repeat bookings
- Index linked rental growth St years 8,902 31% 30%
A Aligned to strongest Universities 29,093 100% 100%
; Source: Unite
A Delivering value for money
Customer analysis
- Wide range of product and price points
- Growth focused on more mainstream product
0 92% clusters 35%

A Independent Universities trust scores at highest
ever level

- Supports rebooking and University loyalty

1st year

65%

UK (DL)
® Non-EU (DL)

EU (DL)
= Noms

2/3 years +

Source: Unite
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